Rob Leeds
OSU Extension
Phone - 740.833.2030
E-mall = leeds.2@osu.edu

The Experience Economy
-~ # Pine and Gilmore believe thal you should never equate
~-.. entertainment with an experience.
" e Creating an experienca is about engaging
» the guest must actively participate, and feel the
sensation. "

% " o8 Ertenaien
® Esurve: Pine, Jesaph ind Jasnes Glirors, The Exparisnce Economy, Harverd Busiess 500000
s .

The Experience Economy
- I8 about angaging customars
The Ag-tourism experience o e s

The Ag-tourism experience

The Ag-tourism experience
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s Create a Theme
Garry the theme
o everything you da,
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Create a Theme

Carry the theme

to everything you g
do.

* Add amblence

Music adds to the
experienca. It helps

o Add Comfort

® Create exching
landscapes

= Plant troas. build waler gardem:
arens




« Create exciting landscapes

*Create your
own signage

= THONAS NFFSRSOM WAS BRESONT OF DUR COUNTSY

s g it

TR e o T

THIS IS NOT A BARN
Faada WIPE YOUR

HOOVES

e Create a Theme
Carry the theme

# 1o everything you do,

Uear Volied Custumer:
Thark you for choosing to wsit eur family farm.

We have provided these rest crea facilities For your convenience.
We huve telected these units bacause They are ot imarive o
The kaw-kying enviromment surrounding The Vollmer Farm. Our
farm borders the Tar River and Crocked Greek, part of the Tor.
Fambeo River Basin. While they ore rot af comforfable oz full
service facilities, plense keap in mind thet they have minimal
impact on th " and halp uy that you
cama here fa see.

Pleaze enjoy your visit and returs seard

Sinteraly,

Farmer John Vollmer and Family




Tost
$1.75 = $5.50 | person

Price
$7.50 - $17.75 | person

Cost of Kettle
$500 - $8,500
“Barve Uniqus & Delichous Food

NN
%

A O Bmries

\

Pies
Cost $2.50 - $6.00

* Serve Unique &
Delicious Food

On Farm Bakeries

Donuts
Cost: $650 - $8,000

e £ :
O«luuulmmm a bakery will produce over 20% of farm gross revenus |

*Pay attention to
_. the detalls.
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+Staff and Training.
Evarything they do reflects on
you and your fam.

*Have contingency plans

Be prapared for emergencies and unexpected sk
«First Ald

~Trained staff
*Handling accidents

*Exceed
Customer
Expectations!

Creating an Experience

Farm Safety - Hand washers!

For farms hosting
chifdren and




§150 - $350

Fidget Ladder
$250-52T8

Corm Box

5§ Ton of Comn

03U Evwnshn.




Duck Decoy Launcher
$150 - $400

Water balloon slingshot
$20- 330

Adrian Fisher Mazes
American Maze Co.
Woww.amerianmaze.com

Mazs Quest
G0 Gl

Precision Mazes

www.pracisionmazes.com
7. The Maize

Peddle Carts

Dock
8 Pontoons- $1,100 (Tiger
Lumber- $300
Roof- $400
Metal- $500




Milk Cow
$76 - $100

C e Cobvert Tile $900/ 20"
5 =§100/acar

Cement Pigs
$60 - 530

botic Deer
$1,300 - §1,500

Robotic Chickens
$3,000 — $20,000

Living History
$100 - $200 /day

08l Eriension




INCIDENT/ACCIDENT INVESTIGATION FORM

(complete a file copy and submit a copy to the local Extension office after each
incident/accident)

Organization/Group:

Address:

Special Event:

Event Location and Date;

Name/Address of injured person(s)

Sex Age

Date of injury. Time of injury,

Nature of injuny_

On organization's premises? p Yes p No

Describe how the injury occurred:

Witness #1:

Name/Address

Telephone (home and work)

Employer

Statement

Witness #2:

Name/Address

Telephone (home and work)

Employer.

Statement




Was first aid administered? pYes p No

If not, why not?

Injured party left scene:

+

p on foot p ambulance p in'personal vehicle

p other

Who administered first aid?

Name/Address/Telephone

What treatment was administered?

Was professional medical treatment administered? p yes pno
Name of provider
Was 911 or a local emergency number called? pyes pno

If yes, by whom? At what time?

Describe any non medical actions taken:

Draw a diagram of the accident/incident below:

Person completing this form (name, address, home and work telephone #'s):

Signature: Date:

Role at the event:

Adapted by Mary K. Munson and used with permission from Managing Special Event Risks: 10 Steps to Safety.
Washington, DC: Nonprofits Insurance Alliance of California and the Nonprofit Risk Management Center, 1997.

UNIVERSITY OF ILLINOIS EXTENSION %

College of Agricultural, Consumer and Environmental Sciences



Risk Management Worksheet

Cormn Maze
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