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New media designer, producer, educator,
consultant since 1995, Ag web since 1997

CDs and multimedia: Bayer Ag, Flexi-Colil, CAT,
Dow AgroSciences

Websites, banners, guff: CAT, Alberta Pool,
Agricore, Radss, Dow AgroSciences, AgriPlace,
GrainPlace, InputPlace

www.rockpaperinternet.com/growthecluster
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Who's it for?
Current customers, prospects, investors

Who Is your customer?
Older? Younger? Male? Female? Web savvy?

What do you want your website to do?
Brochure, e-commerce
Don’t know? Research the competition

How do you and your webmaster get there?
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Documentation. Do you have any?
Your website Is your business asset not the

webmaster’s property

Keep plans, research, relevant bookmarks,
time, costs, value, passwords, host package,
domain expirations etc., tasks performed for
daily, weekly, monthly, yearly cycles
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Brand
Offer, perceived value, price
Degree to which your traffic is targeted

Season

Copywriting

Usability

Design, navigation, page layout
Shopping process, policies, guarantees
Competition (online and offline)
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Understand your webmaster’s strengths
and limitations

Not everyone can do it all and those who claim
they can probably don’t do it well

Don’t expect design miracles from your
programmer or technical wizardry from your
designer—you might need a loose team
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Beware the risk of underachieving by
under-budgeting on creative talent

Photography is more than having a really good
digital camera; good design is more than
owning design software
Barter anyone? Build relationships

Designers eat, wear socks...
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Organization and hierarchy
User-centric: content for clients, prospects,

Industry...
“What's In it for me?” payoff
Static or dynamic?
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Key content “above the fold”
Answer “what’s In It for me?” for customers

Keep your brand consistent and resist
doing “cool” things to your logo

What about Flash?
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Sell the benefits of the product not just the
product or service

AIDA: grab Attention, stimulate Interest,
ouild up Desire, urge the user to Action

Use bullets to break up long passages

solate key statements to use as call-outs
that add eye-catching interest to the page
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Easily learned and consistent
Feedback devices

Offers alternatives
Economy of action and time

C
C
A

ear visual messages
ear and understandable labels

ppropriate to the site’s purpose

Website Fundamentals

Supports users’ goals and behaviors
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Navigation menus:
Directed, searchable, tabbed, linear, cookie-

crumb, pull-down
Wireframes are storyboards for the site

Wireframes are all about information, not
colours, fonts or button shapes




Directed navigation
forces a choice upon

site entry

Any site offering
English/French

Website Fundamentals

Welcome | Bienvenue
rvices For You | Pour vous servir

Canadi
Avig importants
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‘A ag tourism alberta - Google Search - Microsoft Internet Overdrive

Primarily for search-
based sites such as

ut 236,000 for ag tourism alberta. (0.23

search engines or v

Informational sites in
which keywords are
the best way to
navigate to the desired
content




m M M

II"I i

ROCK PAPER INTERNET

The famihar file folder
model allows sites to
convey heavily

categorized
Information in a clear
manner

Website Fundamentals

A Amazon.com Electronics: Digital cameras, MP3 & DVD players, TWs, Computers & more - Microsoft Internet Overdrive

© Fle  Edt

=100 Electroni

BROWSE

Electronics

Twice rated #1 in the leading consumer research magazine

Super Deals on
SanDisk Mem

. Don't

Top Sellers in
Electronics
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dt's Late Religious Portraits - M ft Internet Overdrive

akes the user down a
redetermined path

ot common for

Late Religious Portraits
1 Intreduction . Biography,of Rembrandt. Retum to Exhibition Information »

5y W

RN A e lE elc B T8

The religious portraits that Rembrandt van Rijn
L] L] L) (1606-1669) painted in the late 1650s and early 1660s
are amang this Dutch master's most expressive and
I V I I u " sightful works, These half-length portrayals of Christ,
, /irgin Mary, evangelists, apostles, monks, and
other saints reflect his prefound understanding of both
- - their human and iconic character. Rembrandt based
most of these im. s on studies paintad from life,
u S e WI a O r O I 0 freely adapting the physical and emaotional
char ristics of his models to convey spiritual
qualities he associated with his religious subjects.
Some of Rembrandt's religious images also appear 1o

be portraits of amporaries posed in the guise

show with Next/Back

planning a visit the collection exhibitions tion program:
pport the gallery gallery shop HGAKds sear lp contact us site mi

or Forward/Previous e e
buttons
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Cookie-crumbs or
bread-crumbs show
the full hierarchical
path the user has
taken from the home
nage down all the
evels to the current
ocation

Website Fundamentals

2 Online Engineering Degree | Master's, Civil, Chemical, Industrial, Environmental Engineering, a - Microsoft Internet Overdrive E]@

dit & Help

WorldWidelearn

THEWORLD'S PREMIER ONLINE DIRECTORY OF EDUCATION
Add to Favorites

Online Degrees | Career Education | MBA | Gnline Courses Articles | Career Pathways | Education Resources

Degreesby Level | DegreesbySubject | Online MBAPrograms | Accelerated Degrees |  Other Degree Programs | AtoZofDegrees | View All Unive

Programs | Engineeri
. . ~ Accreditation Answers
Online Engineering Degree Programs itimporant?
Graduate and undergraduate degree programs available online in
engineering management, chemical engineering, civil engineering.
industrial engineering, and more.

Degrees hy Subject

What is Engineerin,

Career Planning

Career P

i
planning

b Arts & Humanities
b Business Degrees
¥ Education Degrees
¥ Health & Medical

¥ Social Science

¥ Technology Degree Need More Help?
E links b
im

- Leaming Libr
. 3

Major Areas of Engineering Deqree Programs




Upside: Maximizes
screen geography for
communication

design

Downside: Users
can't see the full set
of choices without
having to take an
explicit action

Website Fundamentals

Showhome Tour - Microsoft Internet Overdrive
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HTML: Hypertext Markup Languange
DHTML: Dynamic HTML

JavaScript or Jscript
CSS: Cascading Style Sheets

ASP: Application Server Pages
PHP: Pre-Hypertext Protocol
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2l Rowe Furniture - Microsoft Internet Overdrive :”EH;| 2l Rowe Furniture - Microsoft Internet Overdrive

Ble Edt Wew Favorkes ook Heb ©He Edt Wew Favorbes Took bl
Qeack - & - ¥ [ @ | Pseach FrFavoites € (2- & B gAgdrass @http:ﬂﬂwww‘mwefum\ture,com/\ndex‘htm\ v 3 Qeack - & - ¥ [ @ | Pseach FrFavoites € (2- & B gAgdrass @.‘ D om,
| Google-funiws | [Cl Search - & GoogeEarth | §8Nens Sazbioced 4 check ~ [ AutoFil B ontions & Hohlaht: | Google-fntwe | [Cl Search - & GoogeEarth | §8Nens Sazbioced 4 check ~ [ Autoril B ontions & Hohlaht ] Fumbure

m ROWE FURNITURE SMART THINKING m ROWE FURNITURE SMART THINKING

MARTIN

SMOPOLITAN ]
» NEW TRADITIONS | 7 a ¥ -+ T » NEW TRADITIONS
» RETREAT . J » RETREAT
CHAIRS & ACCENTS \ 1l - g y | CHAIRS & ACCENTS
» SLIPCOV v 3 4 SLIPCOVE

» STUDIOROWE » STUDIOROWE CHAIR OTTOMAN

* FIND A RETAILER WHY CHOOSE ROWE? N * FIND A RETAILER
g ftlberate tlhe r cslaner

» OUR COMPANY Al P Dozens of styles- o) i » QUR COMPANY
A sofas loves=ats, chairs & L = e o
» IN THE NEWS accents, sectionsls and » IN THE NEWS

RANTY sleep sofas Find the sofa of your dreams WARRANTY
RUCTION bDallbenyin.Graiagice: atastudiorowe retailer RUCTION » VIEW IN ROOM SCENE

biect to fabri i
Z:;“Zw:? abric Click here for more information » FEATHERSOFT CUSHIONS

P Cuer 600 designer
e Musical artists have

} Lifetime Limited designed one-of-a-kind
Warranty Rowe slipcoverad

P studiorowe - in store chairs which are being
desian centers to help auctioned to benefit

SLEEPER § lan the right look the GRAMMY
= Foundation®. Click an
THE GRAMMY Musical Chairs to place

Founpartion® "™
SEE MINI MOD + SCROLL TO SEE ALL STYLES »

Al retailrs are not necessarity carrying or authorized to carry all products. Please see yaur focal retailer for thelr offering.

37 FRbIcS 218 SUBJeE FD cnange WENGUE NotCE
2004 Rowe Furniaure, Inc. All Rights Reserved. B4 Sign up for email updates and special offers SIGN UP

» CLOUDCOIL SLEEPER SYSTEM

L

2004 Rowe Furniure, inc Al Rights Reserved

& Internst | & Internst
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2 Soft Path Cuisine: Products - Microsoft Internet Overdrive

Fle Edt Wiew Favortes Tools  Help © Fle Edit Wiew Favortes Tools  Help ar

Qeack - & - ¥ [ @ | Pseach FrFavoites € (2- & B Qeack - & - ¥ [ @ | Pseach FrFavoites € (2- & B

ne: Home - Microsoft Internet Overdrive

7 : : »
g Address @httn:#www‘softnathcuisme.corn/ i Address @httD1ﬂﬂwww‘softpathcuis\ne.com/catalogue.htm\ V_‘ I Links

¢ Google - furniture ~| |Gl search ~ &S Goole Earth | G0 News 132 blocked | % Check - 0| Aukor @ Options & Hishliaht

¢ Google - furniture ~| |Gl search ~ &S Goole Earth | G0 News 132 blocked | % Check - 0| Aukor @ Options & Hishliaht

Furnibure

‘SOFT PATH CUISINE
1 (403) 2823080
WM 1887

wowE
ABCUTSRC
coNTAGT Us
PRODUCTS
CATALDBUE
RETALERS

ks
EATERS DIGEST

Sott Path Cuisine 2005
By Bodk Paper, Intemet.

Welcanse to Saft Path Culsine
Serious food for playful p
Discover the

delivious taste of

dried meals, using

carefully sourced,

arganically grown

ingredients!

Enjoy our meals for:
+ Camping A European view, Photo supplied by Carl
+ Cycling tours Ros= Qutdsor Australia Magszins
+ Ski touring
* Quick meals
at home...
Dot panic,
it's organic!
Useful and
flawourful,
our meals
will not atrip? Call, mail or
disappoint
you after a
husy day and the need for a
quick, nutritious meal

order online now!

our authorized anline retaiter
« Secure Online Shopping
o grown « All Major Credit Cards

ingredients.

SOFT PATH CUISINE
FUELS THE ADVENTURE!

spansaRs of
Pink Bike / Drop In -
Adventure Sport TY
and more...

Do I qualify fora
Soft Path

sponsorship?

QUOTABLE CLIENTS

"I haven't tasted
anything that good
in a long time in
the city l=t zlone in
the wild"

~-Janice Mayfiald

SOFT PATH CUISINE
1 (403) 282-3080

HOME
ABCUTSRC
coNTAGT Us
PRODUCTS
caraLocuE
RETALERS

ks

EATERS DIGEST

Sott Path Cuisine 2008

BUY
SOFT PATH

""i*‘é‘
CUISINE &

SOIT PATH CUISINE

Catalogue
View CCNow Shopping Cart / Checkout

Al prices quoted are in US funds as reguired by COMow.

Breakfasts

HOT & CORNY TOASTED MILLET PRAIRIE CHERRY

CEREAL CEREAL

Click for Details  Click for Details Click for Details
$4.00 US $4.00 US $4.00 US

COCONUT
COMFORT
PUDDING

Click for Details
$5.50 US.

Lunch & Dinner

BUGABOO BULGUR CURRI INNA HURRT  BLACK BEAN & RICE
POTAGE

& Internst

SOFT PATH CUISINE
FUELS THE ADVENTURE!

o

from Canada to

Buy Soft Path
Cuisine products
online and ship
it home orto a
pick up location.

CURRENCY CONVERTER

SHOW
CURRENCY ~ CURREWCY
CONVERTER CONVERTER

& Internst
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2l NHL.com - The National Hockey League Web Site - Microsoft Internet Overdrive 28 NHL.com - Scores - Microsoft Internet Overdrive
File Edt Yiew Favorites Tools Help © Fle Edit View Favorites Toals  Help
QBack - &) - [H B | Osearch TrFavoites £ (3- a H Address @httn:#www‘nh\‘comﬂ | QBack - &) - [H B | Osearch TrFavoites £ (3- a H Address @http:ﬂﬂwww‘nh\‘comﬂscoyesf\ndex‘htm\ V_‘ G0 Links

¢ Google - [types cfwsbste | [Cl Search - & GoogleEarth | g8 News S azblocked ¥ check ~ 2| B options & Hiohlort (8] bymes > | Google-fntwe | [Cl Search - & GoogeEarth | §8Nens Sazbioced A check ~ [ aue| B options & Hohlant ] fumbure

i w —

13 E
: THE NETWORK Afilate Stos v [l NHL Player Sites v [EETTRTGVRS S

1C SCORES SPONSORED BY

’ ‘ oy s SHIPPING
NEWS V\fggﬁf;ﬁﬂlgayv?/ﬁ%ﬂgy NEWS Y HOME | & PRINT | & E-MAILIQ\ SEARCH

. |eft, d in th
SCHEDULES ‘ R SCHEDULES Other League Scores: AHL | ECHL | UHL | CHL | EIHL | USHL ON NHL®
STATS ] = . | Hurricanes edged the STATS
s - Boston Bruins, 4-3, «Gal Feb 4, 2006| Sun Feh 5, 2006 | Mon Feb &, 2006+ » [FEB ¥[5 ~]co OUTERWEAR

STANDINGS . Sunday to improve to 2-1 e e - E
TICKETS & N ~{ on their road trip TICKETS ——— T O e [ Recap 300KI7O0K S ORDERS

o / < < Elsewhere, Montreal [ Off. Scoresheet | Off. Super Stats
FANTASY blanked Philadelphia, 5-0, ] &P |Carnlina 021 1(2-4) | 4 Boxscore Faceoffs OF sso
AUCTIONS - Y 2 behind Michael Ryder's AUCTIONS Flay-by-Flay Shift Chart
—_— WIS BT — @) poston i) Rosters | TOI- CARIBOS OR MORE!

TEAMS TOP STORIES Emrick's Angle Ice Age: Great Scott TEAMS Shooloui Details

! On Super Sunday, Mike Scott St b

PLAYERS * WHLCors THree Slas ”DnDE"u’EJSnrr’\EEanfaEX{"S L ai]DEftEI’E’;ZC/;V ;Jﬁr:ge PLAYERS CAR:WESLEY, G (11:43 in 2nd), COLE, E (15:23 in 2nd), STAAL, E. (03:23 in 3rd)
HIGHLIGHTS Leaisface onglalabeteh ook Slgt RS DR IR HIGHLIGHTS BOS: TANASE, D (0354 In 1st), BOVES, B, (PG, 1433 In 20e), STUART, B, (17.55 in 3re)

* Hedican joins Team US4 J

NHL RADIO i clay when the NFL held  Coffey has that story, NHL RADIO
L ﬁym‘; its championship game  plus notes, quotes and L -
* Coyotes recall Brendl in a hockey rink your emall in fee Age. FINAL Recap 300K]700K &4
SHOP NOW! listen (WhiP) SHOP NOW! Off. Scoreshest | Off. Super Stats

SHOP@.:UM SHOP@.COM FO |Philadelphia Boscare Facenfs

, Play-by-Play Shift Chart
@ Montreal

WIRELESS WIRELESS
MTL:RVOER, M (PPG, 1114 n 1st), BULES, J (10:42in 2nd), RYDER, M. (D0:40in Src),

FEATURES { Emrick’s Angle: "Doc” offers 2:;’0";?:;;;;? FEATURES SOLRAY, 5. (06:23 In 3rdl), RYDER, M. (PPG, 16:52 In 3rd)

OLYMPICS %?ms;ﬁ?ugmgrg” "Super B L com's OLYMPICS
LGS ! Coffey | McGourty P BLOGS
CHAT/BBS {A!.l,ctions CHAT/BBS
b ho's hot and whao's nat in b

PR Click.here T e
NHL CENTER ICE P— NHL CENTER ICE

£ £ the shootout. .. mare NHL.COM NETWORK: E =
NEWSLETTER . i QuicK POLL NEWSLETTER League. Al NHL logos and marks and NHL team loges and marks as well 25 all other proprietany materials
MY NHL — Huston Bruins: [ e depicted herein are the proparty of the HHL and the respctive NHL teams and may nat be reproduced

7 Staind Webcast without the prior uritten consert of NHL Enterprises, LP. (3005 NHL. Al Rights Reserved

GAME NOTES <A | ECHL Report: Veteran Cail GAME NOTES 3 : 1

% * | MacLean gets reacy for Iife . Sl“hHuh % Advertise | Privacy Policy | Qnline Transmission Policy T
NHUICATALDG i * New Jersey Devils: NHL CATALOG Convrioht Policy | Terms of Service | Undate Your Profile JurrifourEC Into.

Ppetalcioos oo off the ice. . mare 3 |
Honoring Scott Stevens il

B P Intemet H B P Inremet

Rosters TOl- PHIMTL

£ HOME | 2 PRINT | & E-MAIL I\ SEARCH
@ MHL.com is the official Web site of the National Hockey League. MHL, the NHL Shield, the werd mark and

Kreiser: The skinny on

image ef the Starley Cup, and MHL Conferance logos are registered trademarks of the National Hockey
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PHP (Pre-Hypertext Protocol)

Open source, modular and free
Calendars, reservations, galleries, listings and

classifieds, news feeds, blogs, boards, help
desks...

Administrative control of content from anywhere

Optimizing the functionality of PHP for brand
management and usability, requires an
Investment in both design and technical
expertise




Website Fundamentals

A Madeleine King, Alderman, Ward B, City of Calgary - HOME - Microsoft Internet Overdrive
Fle  Edit

&P Highlight

MADELEINE KING ALDERMAN HOME | ISSUES | WARD OFFICE | COMMUNICATIONS | BIOGRAPHY | LINKS

b WARD 8 ISSUES
b WHAT'S NEW

¢ GREAT SPACES AND PLACES OF WARD &
:reat Spaces & Places of Ward 8

Advancing
smart growth
for our Ward
-[ZEINTAETME.
SEARCH P tly MEWSLETTER SIGN-UP

Email address :

Receive HTML?

THECQITY OF

CALGARY




‘2 Madeleine King, Alderman, Ward B, City of Calgary - Administration [Mambo] - Microsoft Internet Overdrive

Eile Edit Yew Favorites Tools  Help ﬂ’
. . g N ¥
@ Back ~ E] @ {‘,_ ,O Search ""‘ Favorites 2 [~ E.L @ : Address |@ http: /v, madeleineking, cafadministratorfindex . php*option=com_content&seckioni | G0  Links @ Google Search
GDCJS].E - | L4 | |G| Search = @ Google Earth ﬁ Mews @ 28 blocked ‘5 Check - AutaFil E Ciptions & Highlight:

¥ ' & B & »)
|rvl<|<leleine King, Alderman, Ward 8, City of Calgary | com_content £ ecit e Presvigsn LI'!} Uploiact B Save O Apphy ﬂ Clozs &b Help

S

ltem Details Publishing | Images | Parameters | MetaInfo | Link ke Menu |

Tile: [Slogan Line | Section: |Home page v Publishing Info

Title Alizs: |Slcugan Line | Category: |chme Page Tag Line v| Show on Frontpage: ¥

Irtro Tesxt: (requirecd) Published:

| arial w|| = size — +|[Hormal v | B LT 8% (& xl|cs ficcess Level:

i Registered
A & s ,ﬁ,ﬁ L] Special
—] @ E B 2 éé Eﬁ Author Alias; | =

Advancing smart grawth far ourWard Change Creator: |Adninistrator v|
Crdering: | 1 (Slogan Line) Vl
Overtide Created Date [2005-09-18 19:35:07 |J
Start Publishing: [2005-09-15 00:00:00 L]
Finish Publishing: |Hever |J
Content ID: 22
State: Published
Hits : 0
Revised : 12 times
Created Sunday, 18 September 2005 1935
By Adrninistrataor
Last Modified  Friday, 07 October 2005 14:55
By Raock Paper Internet -

| Path: body

ale o fs

ad1p

Mzin Text: (optional)

|.0.rial V|—Size—v||NDrmaI V| B 7| U | & x| |&5 «fca
=== A& oo 8B W
= & E@E O 4 By @
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Build a website and they will come? If only!
“Meta data”: Machine understandable info

Keywords, description, title, abstract, author

<meta name="keywords" content="keyword,
keyword, keyword">

<meta name="description" content=“company
blurb">

Right mouse click/View Source; View/Source
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Major Search Engines and Directories
Google, Yahoo, AOL, Alta Vista, Ask Jeeves
Others engines and types

Metacrawlers and Metasearch Engines

News Search Engines

Pay Per Click Search Engines (CPC/PPC)

Shopping Search Engines

Multimedia Search Engines: Image, Audio & Video Searching
Search Toolbars & Utilities

Kids Search Engines

Specialty Search Engines

Country-specific Search Engines
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ST el BUilt what she didn't
find: Internet directory
of online courses

10,000-15,000
referrals monthly (<2%
conversion rate)

Partners pay more
than $10 per referral




B www.worldwidelearn[1] - Notepad g@@

File Edit Format Wiew Help

<!DOCTYPE HTML PUBLIC "-//W3C//DTD HTML 4.0 Transitional//EN" "http: Awew.w3.org/TRAREC-htm140,/ Toose. dtd" > e
<html> :
<head>
<titlezonline Degrees, Career Education, online Courses, MEA Programs | The worldé&#3%;s Premier online Directory of

Education< titlex

<meta http-egquiv="Expires" content="0"=>

<meta http-egquiv="Content-Type" content="text/html; charset=UTF-8">

<meta name="keywords" content="online degree degrees education directory course training world wide Learn":=

<meta name="description” content="Find owver 1600 online degree programs, over 2300 career training programs, over 2500 online

courses, and more, on the world's Premier online Directory of Education. s

<meta name="robots" content="1index,Tollow">

<!-— Copyright MWotice: You are more than welcome to wiew this source code. However, all content, source code and graphics on this
website Cworldwidelearn.com) are protected by Canadian and U.5. Copyright laws, international copyright treaties, as well as other
intellectual property laws and treaties. all right, title and interest dn the source code (including, but not Timited to, any
text, writing, graphics, HTML source code, page layout and design, and photographs) are created by and are owned by world wide
Learn unless explicitly noted. Mone of the content, design, data, software and underTging source code on this webhsite

Cwor TowideTlearn. com) may be downloaded, reproduced, republished, posted, performed, distributed, transmitted, transferred,
translated, sold or modified, without the express written permission of world wide Learn. world wide Learn will not hesitate to
take Tlegal action against anyone found in wiolation of this Copyright. —-=

<sTylex <!——

.mainlink a:Tink {
color :#990033;
1

mainlink azactive {
§D1DP:#99Q099;

mainlink asvisited {
§D1DP:#990033;

mainlink azhover |
§D1DP:#999966;

——rg sty e

<1ink rel="stylesheet" href="http:/ www.wor Tdwidelearn. com/ wwl-stylesheet-majors. css" type="text/css">
<1ink rel="SHORTCUT ICON" href="http:/ www.worldwidelearn.com/favicon.ico" type="image/x-icon">

<scripts>
ol——
function MM_preloadImagesc) { //vs.0
var d=document; f(d.images){ A d.MM_p) d.MM_p=new Arrayil;
wvar i,j=d.MM_p.1ength,a=MM_pre1DadImages.arguments; for(i=0; i<a.length; J++)
if Ca[i].indexof ("#"21=00{ d.MM_p[jl=new Image; d.mM_p[j++].src=ali]; }

function MM_swapImgRestore() { /3.0
var 1, x,a=document.mMM_sr; for(i=0;ad&&di<a. length&&(x=a[1] &&=, 05rc; 1++) X.s5rc=x.05rc;




