
If you build it…
They will come…
But is it right for your business???



Half of Canadians make an online purchase
$16 Billion was spent online in Canada 2010

82% of Canadians have internet access
69% of those over 55 are connected

Only 8% are on dial up…….
What is your online presence? 



If you build it…
Customers are waiting for your “doors” to open…



 Specialty Seed Potatoes – for home gardeners
 Canada wide market
 In 2005 printed/mailed 4000 catalogues cost 

$0.75/catalogue 
 Struggled with cost of catalogue & advertising
 Struggled with attracting new customers 

www.seedpotatoes.ca



 Reached new markets
 Garden Market Farmers were able to find us
 Reduced # of catalogues
 Doubled Annual Customers/Sales in 3 years
 Over ½ customers purchase online
 Instantly Updatable
 Reduces office work









 Online stores are open 24/7
 Busiest time is Weekends (our office is closed)
 Instant (opposed to waiting 2 weeks for print)
 If you build it they will come

…  For us they come…  by the 
thousands…



• Yes Yes Yes Yes YES…… 
• but no more than using Point of Sale 

Machines
• Locate a credible payment gateway 

merchant (paypal, moneris ect)
• Paypal
• SSL (Secure Sockets Layer)



Whole Package
 Idea Market Design - $5000 - $8000
 Whytespace Graphics $3000 - $6000

Shopping Cart Only
 Navigator Multimedia - $600+
 Windsor Graphics  - $600+

DIY
 Paypal - Mal’s e-commerce - $ (your time)



Website Hosting What you currently pay
Construction 5-30 hours
Payment Gateway Free
Fees 2-3% + $0.30/ transaction
Initial Cost Time
Annual Cost Fees + Time

Website Hosting $300 - $400/year
Website Construction $800 - $5000
Payment Gateway setup $200 - $500
Shopping Cart, set up $300 - $1700
Initial Cost $1300 - $7000
Annual Cost $360 + fees (2%)

Option #1
Contracting 
Construction 
& Set up

Option #2
DIY



 Product
 www.yourfarm.ca (domain)
 Hosting
 Shopping Cart Software
◦ Paypal
◦ Mal’s e-commerce
◦ Quick Books

 Payment Gateway
◦ Paypal
◦ Moneris

 SSL (encrypting software for credit card transactions)

* Web Developer *

http://www.yourfarm.ca/
http://www.yourfarm.ca/


 Local online produce market may be small
 Additional investment to initiate
 Product may not suit online sale/mail delivery
 Online marketing takes time



 Canadians Spend Billions online
 Versatile 
 Cost Effective
 Access New Markets
 Enter the New Market Place (where customers 

are researching what they purchase)



Developers
 Whytespace - whytespace.ca Travis Whyte
 Windsor Graphics - windsorgraphics.ca

Kathleen Windsor
 Idea Marketing – ideamarket.ca    Carson Pierce
 Navigator Multimedia – navigatormultimedia.com 

Mike Thurstan
Payment Gateways
 Paypal – paypal.com
 Moneris – moneris.com
 Mal’s e-commerce – mals-e.com (shopping cart)

john@eaglecreekfarms.ca


	Online Marketing
	Slide Number 2
	Online Marketing
	Slide Number 4
	Online Marketing Changed Everything
	Website & Shopping Cart
	Shopping Cart & Checkout
	Cheep Fast & Easy Mals - Commerce
	Benefits- Why does it work for ME?
	Security – should I be worried?
	Developers
	What does it Cost?
	Shopping list
	Drawbacks?
	Summary / Potential
	Resources

