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Use of e-government Services

Å55% - 90% of 

businesses use e-

government 

services

ÅCompare to only 

10% - 60% of 

citizens

Source: www.oecd.org/gov/indicators/govataglance



Broadband Penetration rates
(per 100)
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OECD e-Readiness Index
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Relationship between broadband penetration and citizen e-

Government services (OECD 2008)
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Project

ÅWhat are rural 

municipalities doing 

with broadband?



Research

ïDefine e-government

ïSeek examples from Alberta rural 

municipalities

ÅWebsites

ÅBroadband applications

ÅImpacts on service delivery

ÅBest practices

ïStrategies



What is e-government?

ñéthe use of information and 

communication technologies (ICTs) to 

improve the activities of public sector 

organisations.ò
- Richard Heeks

Institute for Development Policy and Management

University of Manchester



What is e-government?

ñéthe use of ICT combined with 

organisational change and new skills in 

order to improve public services, 

democratic processes and public policies.ò

European Commission (2003) 

The Role of eGovernment for Europeôs Future



What is e-government?

ñE-government provides an opportunity to 
develop a new relationship between 
governments, citizens, service users and 
businesses, by using new ICTs which 
enable the dissemination and collection of 
information and services both within and 
outside of government é for the purpose 
of service delivery, decision-making and 
accountability.ò

ïOECD (2002)



What is e-government?

ñéthe use of modern information and 

communications technologieséby a public 

organization to support or redefine the 

existing and/or future relations with 

óstakeholdersô in the internal and external 

environment in order to create added 

value.ò

Bekkers and Homburg (2005)

The Information Ecology of e-Government



E-government Themes

ÅBetter public service delivery

ÅBetter stakeholder relationships

ÅNetworked communities (Digital Agora)

ÅCitizen participation and engagement

ÅBetter decision-making

ÅBetter governance



5 - Stage Model of e-government
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Adapted from: Siau and Yuan Long (2005)



Project

ÅWhat are rural 

municipalities doing 

with broadband?



Project Scope

ÅBroadband applications and e-government  

in five Alberta municipalities

ÅFocus:

ïMunicipal websites

ïMunicipal use of broadband applications

ïImpacts on service delivery

ïBest practices



ÅMountain View County

ÅParkland County

ÅM.D. of Peace No. 135

ÅSmoky Lake County

ÅCounty of Thorhild No. 7

Five Case Study

Municipalities



Findings - Websites
Map data

Information

Announcements



Websites - Transactional
Procurement

Permits



Websites - Transformation
Twitter updates

On-line forums

Participation through Surveys



Findings
ÅBroadband Impacts

ïIncreased efficiency

ïImproved customer service

ïEnhanced community participation

ÅBest Practices

ïDevelopment of an e-government strategy

ïCommunication and collaboration among 

stakeholders

ïTarget projects / initiatives

ïLeadership



Strategy - Four Key Areas*

1. Administrative and operational processes
ï Streamline business operations, electronic records, 

communication and transactions

2. E-Services
ï Public service provision for citizens, businesses, other client 

groups

3. E-governance
ï Managing and steering multi-sectoral stakeholder relations

4. E-democracy
ï Democratic structures, processes and practices ïusing ICT to 

improve inclusiveness, transparency, citizen participation, and 

democratic decision-making

*Adapted from Chales Kaylor, PSI Group



Emergent Technologies

Adapted from Charles Kaylor

Source: http://www.psigroup.biz/resources/NSF-egov-workshop.ppt#271,8,The MatrixðPerformance Dimensions



MeGAP



Measuring Progress



Sources of Information


