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Use of e-government Services

_ A 55% - 90% of

at a Glance 2009 busINnesses use e-
government
services

A Compare to only
10% - 60% of
citizens

Source: www.oecd.org/gov/indicators/govataglance



Broadband Penetration rates

(per 100)
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OECD e-Readiness Index
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Relationship between broadband penetration and citizen e-
Government services (OECD 2008)

E-government take-up for citizer
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Source: OECD Broadband statistics (www.oecd.org/sti/ict/broadband) & Eurostat (2008)




A What are rural
municipalities doing
with broadband?




Research

I Define e-government

I Seek examples from Alberta rural
municipalities
AWebsites
ABroadband applications
Almpacts on service delivery
ABest practices

| Strategies



What Is e-government?

nNethe use of 1T nform
communication technologies (ICTs) to
iImprove the activities of public sector

N\

organi sati ons. o

- Richard Heeks
Institute for Development Policy and Management
University of Manchester



What Is e-government?

nNét he use of | CT combi

organisational change and new skills In
order to improve public services,
democrati c processes

European Commission (2003)
The Role of eGovernment




What Is e-government?

N Eovernment provides an opportunity to
develop a new relationship between
governments, citizens, service users and
businesses, by using new ICTs which

enable the dissemination and collection of
Information and services both within and
outsi de of gover nment
of service delivery, decision-making and

accountability. o
i OECD (2002)



What Is e-government?

nNet he use of modern 1 1|

communi cati ons technc
organization to support or redefine the
existing and/or future relations with
O0stakehol derso 1 n t he
environment in order to create added

val ue. o

Bekkers and Homburg (2005)
The Information Ecology of e-Government




E-government Themes

A Better public service delivery

A Better stakeholder relationships

A Networked communities (Digital Agora)
A Citizen participation and engagement
A Better decision-making

A Better governance



5 - Stage Model of e-government

Political Leap

Transaction

Benefits/ costs

Culture Leap

Transformation

E-democracy

-

\

Trans-
forming

Digitizing
existing
processes

Time/ Complexity/ Integration

Adapted from: Siau and Yuan Long (2005)



A What are rural
municipalities doing
with broadband?




Project Scope

A Broadband applications and e-government
In five Alberta municipalities

A Focus:
I Municipal websites
I Municipal use of broadband applications
I Impacts on service delivery
| Best practices



Five Case Study
Municipalities

AMountain View County
AParkland County

AM.D. of Peace No. 135
ASmoky Lake County
ACounty of Thorhild No. 7




Findings - Websites

Map data

Home | Con

Mountain View

COUNTY

Jobs | ABlog | Events | Counci

Information
ict ofuReace No.13
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‘ o oA n el view |
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B N f z W L) [ cond D 5 5/ PAGE OF WEBSITE FOR EI
. J W " ' [ 21 22 23 24 25 26| | Administration 5 an““ Al Gt 3 FORMS.
\ | Importal
Announcements
damage
Map Room
: page fo
Where are we? Mail Login ]
M.D. of Peace

Edmonton) Corridor. (

The M.D. of Peace Office i

no. 13

Phone: 780-338-3845

: & 2 Fax: 780-338-2222
s 4 Email: mdpeace@wisperne!

M.D. Office Hours

newly redesigned website! 7 =
7 > The M.D. of Peace Office i

Minutes Bylaws & Policies Planning & Development Calendar Maps

¥ 2 ki 82 &2 open Monday - Friday
ifer Management Advisory Association P 2 Y
8:30 ar noon

1:00 p.m. to 5:00 p.m.

m PFRA called a meeting of interested parties to address the

Planning & Development Download s SR Eayments
Information... Adobe Acrobat | against contamination of the aquifer due to sump holes, Onine/Telephone Banking
Reader ndoned wells, which may allow pesticides to drain into the feature is avaiable through

2010 PUBLIC LAND FOR SALE
NOTICE is hereby given that Smoky Lake County is offering for
sale, by Public Bid, land described below as:

Hamlet of Spedden Bylaw
#22010118 Lot 18 Block 1 Plan 1955CL #1160-08
#22010123 Lot 23 Block 1 Plan 1955CL Full Document
#22010103 Lot 3 Block 1 Plan 1955CL of
Amendments

b

County Hamlet of Warspite Download now
Coundil #40451202 Lot 2A Black H Plan 042 5044
#40310201 Lot 1 Block 2 Plan 716CL Application for
The County Development
Office Rural Download now




Websites - Transactional

Suppliers

Departments

About Us What's New

> Weicome to Parkland County > On

TAC Permits

Permits

Permits, Licenses
& Services & Forms

Canadian Public Tenders

Canadian Public Tenders

Federal, Provincial & Municipal

Aboutthe Service About MERX

0] [open opportunities v |

Recreation, 5 ;
Business Cultuce & vourism  County Council Online Services

25 > TAC Permits

This permit allows tridem axles and / or vehicle configurations with a Gross Vehicle
Weight greater than 53,500 kg. To operate on local roads at the same legal maximu
weights as on Provincial Highways, as per Alberta Regulation 315/2002. Please fill out

the following:

Company:

Requested By:

Email:

Phone:

Fax:

Cell:
Provincial TAC

= Required Fields

|,
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[T I
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[ 1.  ExpiryDate:

[Canadian Opportunities by Category

Eruices

of Alberta
:hasing Connection

@ﬁpn

Are you interested in doing business with the Canadian public sector?

MERX Canadian Public Tenders is an easy. fast and efficient prospecting tool to help your business grow. New
oppertunities are listed daily from all levels of government including the Federal and Provincial Governments as well as
the MASH sector (Municipal. Academic. School Boards and Hospitals) from across Canada Take a look and see if

there is an apportunity for you!

Advanced Search [ PopularSearches £
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TODAY it LISTED

17 112 316
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LAST  LisTED

TODAY e

wernment Home > Alberta Purchasing Connection

Are you a Purchaser?

Purchasers are sngzged in procurement
activities for the Government of Alberts
or MASH sector, They create and post
Goods, Services, and Construction
using APC.

The Alberta c
(APC) is an =asy to use tool that lats

sublic and private sector users manage.
sdvertise, distribute, and dovmload
sublic purchasing spportunities for

goods, services, and construction in
Alberta. With APC, purchasers advertise
opportunities for tender and venders find
opportunities to sell their products or

services.

Heed more information?

Mbertan

Purchaser Cenire
Copyright Terms & Conditions

©1995-2010 Government of Alberta

Are you a Vendor?

Vendors are in private business and are
interested in "doing business” vith the
Government of Alberta, its 2sseociated
Agencies, Boards, and Commissions,
and the MASH sector.

Vendor Opporiunity Centre  Help
Privacy Statement
Contact Us

Procurement

S

First time user? Click Hare

First time user? Click Here

Businoss At
Acces: erdf
Camach Ca

B vER

Register now
for free access

to Govemment of
Canada Tender |
Opporturities...

‘Governmel
Announcemyq

1 Am a Purchaser




Websites - Transformation

Twitter updates

‘ Participation through Surveys

MVC wishes to provide some
background info re. a decision made
by the MVC Municipal Plannln
Commission on March 3,
www.mvcab.ca/blog

RCMP Didsbury received a complaint of a break and enter at a
rural property just west of Didsbury on Feb. 22, 2010-
www.mveab,

a/blog #MVCAB

Tune in to Rock 104 in Olds every Thursday @ 6:30 a.m. fo catch
County Connection #\MVCAB
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opinion on a particular matter or coll lect feedback on a local community
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What's N Departments Permits, Licenses Basinass Recreation, County Council Online Servicq

& Services & Forms Culture & Tourism
> Welcome to Parkland County > Whatis New > Current Initiatives > C urvey
Communications Survey
sedInternet-
1tCommunity Project We're listes
u

Hanna is on Facebook —
Sign up for Facebook to connect with Hanna.
Hanna 4
Wall Info Photos
Q, Fitters
Hanna WANTED - A couple of volunteers are required who know how to do
! caligraphy. If you can provide this service, or know of anyone, please respond or
contact Doray at the Town Office.
Vesterdayat 2:52pm- Comment - Like
H
Tiie Tovin of Hanna welcomesyour \ Hanna Did you remember to S.pr\ng Ahead?
nterestin our communtty. Whetherit Yesterdayat 1:54pm - Comment - Like
be industrial, retail, tourismar
rezirement related, oppartunityis BN Krissy [kesthis,
abundantin Hanna. We take pride in
affaring urban amenities with 2
cauntry fair. itzp: fwucvhanna.ca Hanna New minutes from Hanna Councl meetings have been uploaded. Since the
. fast set of minutes were uploaded there has been a special meeting, Feb. 3, a
- regular meeting Feb.9, a public hearing Feb 9 and another special meeting March

Irfformation

1st
Lacation: Welcome to the Town of Hanna, Alberta
Hanna, 4B, TOJ1P0
Bhone: Welcome to the Town of Hanna, Abe
(4D3)854-4433 )

R S

Fans ] March 9at 2:59pm - Comment - Like
6f521 fans See Al

Hanna The library is once again seling the Hanna Only local phone directory. Pop




FIndings
A Broadband Impacts
I Increased efficiency

I Improved customer service
I Enhanced community participation

A Best Practices
I Development of an e-government strategy

I Communication and collaboration among
stakeholders

| Target projects / initiatives
I Leadership



Strategy - Four Key Areas*

1. Administrative and operational processes

I Streamline business operations, electronic records,
communication and transactions

2. E-Services

I Public service provision for citizens, businesses, other client
groups

3. E-governance
I Managing and steering multi-sectoral stakeholder relations

4. E-democracy

I Democratic structures, processes and practices T using ICT to
Improve inclusiveness, transparency, citizen participation, and
democratic decision-making

*Adapted from Chales Kaylor, PSI Group



Emergent Technologies
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B80-0004

Telecommunication & Technology Planning
Technology Assessments

e-Government Strategic Planning
Competitiveness Assessments

Business & Strategic Planning
Comprehensive Research

The Public Sphere Information (PSl1) Group is a
technology research and consulting firm that focuses on
the deployment of digital technologies for public
organizations-governments, schools, businesses, &
MNGOs-to create e-Communities.

The PS5l Group assists communities worldwide by
leveraging its cutting edge research into the pace and
direction of technological developments:

« The Municipality eGovernment Assessment

Project (MeGAP): a standard in benchmarking
the progress of governments at implementing IT.

Readiness Assessment and Profiling: PS5l
Group charts the development of [T and
telecommunications infrastructure, policy and
deployment-wired, wireless and beyond.

The IT Assessment Project (ITAP): which
extends the basic approach of the MeGAP to

other institutions, providing an overall assessment

of technological progress and readiness.

>

SEARCH:

[ J{c0]

LATEST NEWS
Download Unfinished

Life, An

PS1 Group presents latest
MeGAP data at Ohio State
conference and to Upper
Michigan municipal
officials

[] Charles Kaylor presents
at the ICPPIT '03 (MIT)

ICMA publishes PSVHDR
white paper series on
GIS and eGov

[] PSIGroup announces
release of new MeGAP
datia and Metro Area
Studies

] P2l Group releazes onling

eqov Best Practices
Guide

[More News...]

Join our mailing list for
updates from P Sl Group
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Measuring Progress

- . T S g
Training Workshop on the UNESCO e The State of The Humanitarian Understanding P
-governance ToolKit for... System Nanotechnolog

ALL GOVERMANCE ECONOMY ~ SECTORS ~ ENVIRONMENT EDUCATION ~ HEALTH SOCIETY ~

Home = Main = Post

&' Benchmarking eGovernment Loy

e-government . public administration e government

sed.manchester.ac.uk -This paper is aimed at those involved - in
planning, in undertaking, in using or in evaluating — the
benchmarking or measurement of egovernment. It draws on models
of egovernment and current practice of benchmarking egovernment
to answer four questions: Why benchmark egovernment? : What to
benchmark? :How to benchmark? : How to report?

It provides a series of recommendations based on good practice or
innovative practice, backed up by a set of conceptual frameworks

and statistical findings. Checklists are provided for those planning
and for those evaluating egovernment benchmarking studies. Full

document in PDF format (730kb); Number of pages; 51p

hitp://www_sed_manchester.ac_uk/idpm/research/publications/wp/igovernment/documents/IGWkPpr18_pdf
Added by Zunia on June 15, 2009
Popularity: 839 @
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Sources of Information




